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Subject: FortiClient Windows, macQOS, Linux, and FortiClient EMS
FortiGuard Anycast Certificate Expiration

Product: FortiClient Windows, macQOS, Linux, and FortiClient EMS

Description:

Fortinet's FortiGuard Anycast servers currently use a Digicert CA that expires October 10, 2026. On
this date, FortiClient Windows, macOS, Linux, and FortiClient EMS will fail to recognize the CA and
communication with FortiGuard servers for the following updates will fail:

FortiClient

e Web Filter rating

e Video Filter rating

e Split VPN using ISDB

e Signature and engine updates

FortiClient EMS

e Signature and engine updates

e Auto-upgrade

Affected Products:

FortiClient Windows all versions
FortiClient macOS all versions
FortiClient Linux all versions
FortiClient EMS all versions

FortiSASE all tenants
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Remedy:

Fortinet has addressed the issue in the following versions:

FortiClient 7.2.14
FortiClient EMS 7.2.14
e FortiClient Cloud 7.2 tenants hot fix applied

e FortiClient Windows 7.4.5 hot-fix available. Contact Fortinet Customer Support.
e FortiClient 7.4.6
FortiClient EMS 7.4.6
e FortiClient Cloud 7.4 tenants hot fix applied
¢ Revised version for the FortiClient Free VPN 7.4.3

e FortiClient EMS 7.2 and 7.4 tenants running with FortiSASE hot fix applied

Technical Support Contact Information: http://www.fortinet.com/support/contact_support.html
Fortinet technical support home page: https://support.fortinet.com

All rights reserved. Fortinet®, FortiGate®, and FortiGuard®, are registered trademarks of Fortinet, Inc., and other Fortinet names herein may
also be trademarks of Fortinet. All other product or company names may be trademarks of their respective owners. Statements contained
herein were attained in internal lab tests under ideal conditions, and performance may vary; network variables, different network environments
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and Fortinet disclaims all representations and warranties, whether express or implied, except to the extent Fortinet enters a binding written
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